Travel news and update on coach services – FAQ
Ctrl+Click on any of the following frequently asked questions to find out more:



Why are Coach Services no longer working with CHS?



What if I have a contract with Coach Services?



What happens if my contract isn't fulfilled to the end of the academic year?



What will happen in September?



Will any of the existing routes change?



Will there be any change to prices?



Are there any changes to the late bus?



How can I discuss my concerns in more detail?

Why will Coach Services no longer working with CHS?
Cheadle Hulme School invited Elite Services Limited and Coach Services to be
“preferred suppliers” of services. These services are provided under a contract
between the operator and parents/carers but in October 2016 we drew up a service
level agreement with the two operators and started to establish a minimum standard
and expectation. Coach Services did not meet a number of important obligations
and were given notice of a termination to the agreement.

What if I have a contract with Coach Services?
Coach Services will continue to deliver their services to Cheadle Hulme School until
the end of the 2016/17 academic year (ending 07th July 2017) and so it is expected
that existing contractual arrangements with parents will be fulfilled.

What happens if my contract isn't fulfilled to the end of the academic year?
We hope to continue working collaboratively with Coach Services until the end of the
academic year, but if your contract isn’t fulfilled please contact the School’s Senior
Operations Manager.

What will happen in September?
We will negotiate with Elite Services Limited to establish a plan for delivering an
improved route plan across the existing student/parent arrangement so that services
remain undisrupted, but are still viable. All parents will be invited to consider
setting up a contract with Elite Services Limited from 08th September 2017.
Information about what will be available, including how to make arrangements to use
the student coaches will be on our travel webpage.

Will any of the existing routes change?
We will plan with Elite Services Limited that services remain undisrupted, but we will
examine each route to see if there are any changes which could be made to
accommodate requests for shorter routes – so existing routes may change.

Will there be any change to prices?
We have compared coach costs and determined that they are comparable with other
Schools nearby. Whilst we acknowledge that the routes have to be viable and

sustainable, Elite Services Limited will outline any flexible payment options to make
the costs more manageable.

Are there any changes to the late bus?
Elite Services Limited already offer a successful late bus service and are keen to
explore adding new late buses were there is a demand.
How can I discuss my concerns in more detail?

If you have other questions or would like to discuss your concerns in more detail,
you are invited to contact our Senior Operations Manager who is responsible for
promoting and encouraging the use of travel modes other than the car and to
promote the initiatives within our Travel Plan.

